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CUSTOMER SERVICE FORM

If your product does not work properly, please help to make sure you did the check below,
· Power is connected and the Power LED is on
· The product is connected to the network
· The firmware of the product is the latest version
· The problem cannot be fixed by doing the reset to default
Please provide the following the Shipping and Contact information:

	*Company Name
	
	*Contact Name
	

	*Email Address
	
	*Phone Number
	

	*Vendor (where products were purchased)
	
	*Purchase Date
	

	*Country
	
	*Postal Code
	

	*Shipping Address
	

	Billing To
	
	Contact Name
	

	Email Address
	
	Phone Number
	

	Country
	
	Postal Code
	

	Billing Address: 


Please provide the following product information

	*Model Name
	*MAC Address
	Series Number
	*Problem Description

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Additional Comments

	


* Please help to fill up the Required Fields.
CS Code: 








